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Profile 




Name 


Chu Wai Chung, Wilson 


Gender 


Male 


HKID 


K072982(5) 


HK Passport 


K00536896 


Date of Birth 


22 September 1972 


Marital Status 


Single 


Nationality 


Chinese 


Address 


DD 124 Lot 3753E, 




Richmond Garden 1/F Block E, 


Street 


735 Shun Tat Street, 


City 


Tuen Mum, NT 


Country 


Hong Kong (S.A.R) 


Telephone 


2491-0804 


Cellular 


6603-9922 


E-mail 


wilsonchu922(2)gmail.com 


Webpage 


http://web.mac.com/wilson chul 


Objectives 


: To develop my hobbies and knowledge into 2my life career 



Experience 



International Cuisine Creation 
February 2010 - Present 
Creative Manager 

- Webpage Creation 

- POS setup 

- Setup back office document 

- Whole restaurant setup 

- Menu Design 

- Human Resource 

- Monthly Budgeting 

- Cost Control 

- Setting out of operation 

- Floor & Kitchen Staff Training 

March, 2007 - Jan 2010 

agnes b le pain grille 
Manager 

- New Restaurant setup, & Back office documents 

- Beverage purchasing, Wine Sommelier 

- Handling press Enquirer 

- Monthly Budgeting 

- Cost Control 

- Team Management 

- Daily Operation 



January 06 - March 06 
WasabiSabi Japanese Restaurant 
Assistant Manager 

Supervising a team of 13 floor staffs 

Customer Service 

Handle customer complaints 
Co-ordinate corporate and private parties 

Daily Cash up 

November 2004 - December 2005 
Mac Compass and Cafe Zoot 
(O'Hare Airport Chicago USA) 
Assistant Manager 

-Customers Service 
-Supervising a team of 12 floor 
-Handle customer complaints 
-Customer Support 

July 2001 - September 2004 
Lobster King Seafood Restaurant (Chicago USA) 
Restaurant Manager 

Supervising a team of 13 floor & kitchen staffs 

Menu Design & Translation 

Designing promotional activities 

Look for new suppliers for restaurant operation 

December 2000 - June 2001 
MOD Cafe (Taichung Taiwan) 
Restaurant Manager 

Food & Beverage Create 

Customer Service 

Purchasing 

Wine tasting 

Look for new suppliers for restaurant operation 



August 2000 - November 2000 
Lotus Thai Restaurant (Hong Kong S.A.R) 
Restaurant Manager 

Supervising a team of 20 floor & kitchen staffs 

Staff training 

Menu design & Translation 

Designing promotional activities 

Negotiate with supplier for sponsorship of advertising 

Prepare operation management back up documents 

Look for new suppliers for restaurant operation 

May 2000 - July 2000 
Dot Cod Seafood Restaurant Oyster Bar 
(O/B Hong Kong Cricket Club) 
Assistant Manager 

Setting up the whole restaurant 

Supervising a team of 9 operation staffs 

Staff training for service standard, wine and cigar 

POS system set up 

Prepare operation management back up documents 

Look for suppliers for restaurant operation 

August 1999 -April 2000 

Le Pousse Cafe (Hong Kong) O/B Jimmy's Kitchen 
Assistant Manager 

Supervising a team of 1 1 floor & kitchen staffs 

Staff training 

Customer relations & Handle customer complaints 

Human Resources management 

Purchasing 

Party inventory 

Designing promotional activities 

- Negotiate with supplier for sponsorship of advertising 
Menu design & Translations 

- Wine tasting 



April 1999 -August 1999 

Igor's Cafe (Hong Kong) / Current name Boat House 
Captain 

- New operation set up 
Staff training 
Customers Service 
Menu translations 
Handling press Enquirer 

January 1996 - December 1998 
Table 88 Restaurant (Hong Kong) 
O/B Riverwalk Trading (H.K) 
Food & Beverage Supervisor 

Worked with a team comprising of Director & 15 floor & kitchen staffs 

Office administration 

Personnel management 

Menu Translation 

Inventory control 

Costs control 

Beverage purchasing, wine tasting 

Staff training of service and food & beverage knowledge 

Co-ordinate with travel agents & 

Hong Kong Tourist Association to get tourists business 

Build up customers' rapport & handle customers' complaints 

Co-ordinate corporate and private parties 

November 1991-August 1993 
Hong Kong Correctional Service Department 
(Hong Kong Government) 
Assistant Officer 

Prisoner Management 



Education 

August 2002 - March 2005 

University of ILLINOIS at Chicago USA 

Bachelor of Science in Information and Decision Sciences 

November 1997 - November 2000 

The British Council, Hong Kong 
Communicating in English- Intermediate 

September 1984 - July 1990 

Kei Heep Technical Secondary School (High School) 
(Hong Kong) 

Form 1 - Form 7 

September 1978 - July 1984 

Holy Spirit Primary School (Hong Kong)(Junior School) 

Other Course Attended 

November 1999 - February 2000 
The Hong Kong Management Association 
Certificate of How to Handle Customer Complaints and 
How to Develop Business Opportunities from Complaint 

October 2003 

The Court of Master Sommelier 

Certificate of Advanced Course of Master Sommelier 

December 2009 

Chartered Institute of Environmental Health 

Certificate of Level 2 Award in Food Safety in Catering 

December 2009 

City University of Hong Kong 

Certificate of Basic Food Hygiene Course for Hygiene Manager 



Award 

Reaching New Sales Record Through Outstanding Effort at CAFE ZOOT on June 10, 2005 

Language Skill 

Cantonese, Mandarin, English 



Professional Skills 

World Wine Tasting, Cocktail Design, Food Presentation, Cooking - (French, Italy, Japanese, 
Thai...) 



Computer Skills 

Macintosh OS X / Snow Leopard, AppleWorks Tool, Apple developer, Pages, Keynote, Numbers, 
GarageBand, most of Macintosh app... 

Microsoft Window XP / 7, Microsoft Office 2008, 2011 (Word, Excel), 

Power Point, Adobe CS5 (Ai, PS, Acrobat X, Premiere Pro...), Remote Pc Anywhere (VNC). . . 

Point of Sales System Skills 

UCR, Pixel Point, MICRO, SQUIRREL, IBM SATO, SYSTEM 3, APPLE POS (Money Works, 
Light Speed) 

Referrals 

Ask for available 



Chartered 
Institute of 
Environmental 
Health 




Level 2 Award in 

Food Safety in Catering 

Wai Chung WiCson Chu 



has successfully completed a programme of training 
and an assessment which concluded the course 



urse Director 



Course 



Date 



16 (December 2009 



CIEH recommends you refresh your training by 16<Decem6er2012 



TT52378 



Certificate number 7644752 




Graham Jukes 

Chief Executive 

Chartered Institute 

of Environmental Health 



Qualification accreditation number - 100/5897/7 
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Rewarding Learning 
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■ City University 



of Hong Kong 

School of Continuing and Professional Education 

Proof of Completion 

This is to certify that 

CHU Wai Chung, Wilson 

has achieved 80% or more attendance and a PASS grade in assessment of a sixteen-hour non-credit course 
from 2 December 2009 to 16 December 2009 entitled Basic Food Hygiene Certificate for Hygiene Managers 
organised by School of Continuing and Professional Education, City University of Hong Kong. 



3 February 2010 




Director Date 

School of Continuing and Professional Education 
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Chair of the Board of Trustees \J Presii&ft of the University ^ 



Secretary of the Board ofTrmtees 



C^U_ ^ 



Chancellor 



COURT OF MASTER SOMMELIERS 




INTRODUCTORY SOMMELIER COURSE 



This is to certify that 



WiCson Cfiu 



has passed the Court of Master Sommelier 
Advanced Course Examination 



Date October 7, 2003 






PRESIDENT OF THE COURT / 

01 MAS i LR SOMMELIERS /^ZyV^L^f^O 





CHIEF EXECUIWE OF THE COURT 

OF MASTER SOMMELIERS 



He, 
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Auxiliary Medical Services 



This is to Certify that 

Mi CH.U..KAI...CHMG C»xrg.C.tJona]... Services.. Department 

has attended and successfully completed a 
Course of Training in 8MJ.S..fi.rst .aid 



jit m & n 



on. 



10th April 



19 Jl.. 



This certificate is valid for a period 
of three years from date of issue 
unless otherwise endorsed overleaf. 



Hong Kong .JM..M.U.im 




< J.N.B. DUNN ; 
P . Commissioner, Auxiliary Medical Services 
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Certificate No.: ™ 70 . 3/ . 9 . 2 . 
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Private & confidential 



31 January 2010 



TO WHOM IT MAY CONCERN 



This is to certify that Mr Chu Wai Chung, Wilson holder of Hong Kong Identity Card 
No.K072982(5) was employed by us for the period shown as below:- 



Period 

23 March 2007 - 31 August 2007 

1 September 2007 - 28 February 2009 

9 April 2009 - 1 January 201 



Title 

Assistant Restaurant Manager 
Restaurant Manager 
Restaurant Manager 



During the employment period, his performance has been up to the Company standard, and 
he is leaving on his own accord. 

We sincerely wish him all the best in the future. 



Yours faithfully 

For and on behalf of 

Agnes b. HK Limited 





Mandy S^fjan 

Regional Retail Operations Manager 



MC/sl 



agnes b. hk limited / 2nd floor / 3-1 1 wing fung street / wan chai / hong kong 
tel / (852) 2316 2929 fax / (852) 231 6 7716 
email / contact@agnesb.com. hk internet / www.agnesb.com 
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Seafood Restaurant & Oyster Bar 

20 th October 2000 

TO WHOM IT MAY CONCERN 

This is to confirm that Mr. Chu Wai Chung Wilson HKID No.K072982 (5) 
was employed by the Hong Kong Cricket Club Dot Cod Ltd. from 1 5th 
May 2000 to 29 th July 2000 as Assistant Manager in our Dot Cod Seafood 
Restaurant & Oyster Bar. 

Wilson's prime responsibilities included all the pre-opening set up of this 
120 seater a la carte restaurant & bar, recruitment and training of staff, 
back of house arrangement, computer & menu training, administration of 
daily sales report, Members handling, operation procedure development 
and promotional activities. 

Wilson is a highly self-motivated and well organized member of 
management who is always on the move and receptive to new ideas. He 
has a pleasant personality, not only with Members but also with his peers 
and staff. Mr. Chu has decided to leave Dot Cod after the opening project 
of his own accord to pursue his career elsewhere and it is with sincere 
regret that I see him go. 

I wish Wilson all the very best in the future and would truly recommend 
him for a senior restaurant position he sets his sights in. Should you wish 
to have more information on Wilson, please do not hesitate to contact me. 





Savio Won 

Food & Beverage Manger 

The Hong Kong Cricket Club 



B4, Basement. Prince's Building, 10 Chater Road, Central, Hong Kong, Tel: 2810 6988, Fax: 2810 6877, dotcod@netvigator.com, www.dotcod.com 



le. POUSSE,- Ca\t 



20* April, 2000 



To Whom It May Concern 



Dear Sir/Madam, 

Re: Mr nniWai rhin f Wilson. HKIC No. KGllWIito 

The above named gentleman has been employed by our company from 12* August, 1999 to 24* 
April, 2000 in the position of Assistant Manager at one of our subsidiaries^ Lc Pousse-Cafe' in 
Taikoo Shing 

Wilson has proved equal m ihe cask handling all his duties with professionalism and skill- He 
was particularly successful in organizing private panty «r special function; and always maintained 
a good relationship with our customer. We also found Wilson to be a honest, energetic and 
hardworking employee, someone who was able to manage and motivate his stafif to run an 
efficient restaurant 

He leaves us on his own accord and we wish him every fulwe success, 

Should you have any queries, please contact me on (852) 2513 8886. 

Yours sincerely. 




Nigel < ruuridiiL- 
General Manager 

AlVl4'J0l4 VlH Simp KflASidft, SiA%+ IA, f&i£« MWAfl- T^(L*_A kflUSt 
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GOVERNMENT OF HONG KONG 

§ i£ a iff 




CERTIFICATE OF SERVICE 

M ft Iff HB # 



& m w 

Mr. OiU Wai-cfumg 



#e*xj/&?j if4«yf ffm^^yrt/ '/y $* &b>*tp *JV#**a Stem* *****#**/ * 

ft $ m $ & $ & iff a 

Ran* Department Pfriod 



Assistant OMie*r II Correctional Services IS. 11 ,1991 - ai.&.LMa 



Salary on . , . .?.! ■ 8^ L?93 $5,565- per mmtH 

ffi # "l! El if* 

Cause and dale oF leaving .Service: Resignation, v.*.f, zi-S. 193.T. 
M * M W » u n 



# 



0«K of lout s ^P*"** J™...,., towtf B> ..t..9fiW*y..SH!K.l 

If » Q A) * « A, 

for Comniflaio«r Of Correctional Services 

1 I I fi * S ft - 
aj. ? 




Tit Whom it May Concern, 

iirnr Sir, 

Jhisifto i-sriift thai Mr. Cfm WaiChit/ut Wrixtm , htridetaf 

U.h.U) N&, Kti?&lt2fi} hax- btett an empfaytrr of the rxiahlixhrnc at 

Since Jan. l\Wf>. He Jninttdthe restaurant as- djumor COOk « SW 

Kitchen hfi/^de ....■„■/ ,'.'..■./ shown hlv xwtd nature of nvrhmf} fpifft, 

t ater (Hi ia the year ,tm his iwyr initiative he H-ai aUoved tst be transferred 

JVj the smntot department as ajtmint M&V atrd had graduafiy keen moved 

rto to become a key employee of the company to br rexpunxi fife jar the operation 

iff ail/ H'itie Otto" hevtrVfe aperalittn and cli (if) tKtruc pf/mmnef to participate 

In aarpithfic relation fitnctton and other opentlloftx (ffht refhHtrant 

Ife fiad uh\uy.\ <ha*tn hi> \*iititij;nexx to rxjyand ah knowledge hy hhowtt atxord. 

Which had keen very ttcatfTcIaf TO the company. 

The etf/npany appreciates nix lerstttifify and dfUxemrc toward* hit H-arh. 

it fx xadfor the compfmy.to fooxe a xtaf/tikt thteyotHtg matt. 

Sincerely ^vmrx, 

Sifvttfo Ft> * w *■ bWftf 
TABLE'. W 0,a 

mmuBNfXfiyf. COMPANY LIFTED 



